
Access via Website Portal 

• Dial-by-name directory for those that want to bypass the operator and go straight to an 

individual 

• Capability to create Hunt Groups for Departments with Main Phone Numbers; Assign 

Direct Numbers under Hunt Groups; All assigned phone numbers in Hunt Group to display 

Hunt Group Main Number when dialing out 

• Voicemail 

• Voicemail to Email with notifications 

• Voicemail forwarding 

• Capability to dial into the system from anywhere and check voicemails 

• Capability to forward your number to an outside cell phone number; With offset ringing 

(rings desk phone first before forwarded phone number) 

• Capability to send alerts to email address that voicemail is full 

• Caller ID 

• Capability to see caller ID of person calling when the call is transferred without 

announcing 

• Capability to conference calls 

• Capability to see the history of calls, if there is a need to go back and find a number 

• Capability to put the phone on “Do Not Disturb” or go straight to voicemail 

• Capability to speed up a voicemail 

• Capability to set the number of rings before going to voicemail, either through the desk 

phone or through the admin menu 

• Emergency 911 Services with ability to assign E911 address via admin portal and/or 

phone settings 

• Capability to record calls from handsets 

• Capability to Fax and Fax to Email 

 


